OnucaHue npouecca onnarbl

TeKkcTbl, pekomeHayeMble Ans pa3MeLleHnst Ha canTe KIMEeHTCKOro
WHTEepHeT-MarasmHa

1. Onucanve npouecca nnarexa

Onnata npoucxoauT Yepes aBTopu3aLmnoHHbIN cepBep lNMpoueccuHroBoro LeHTpa baHka ¢ ncnonb3oBaHvem BaHKOBCKUX KpeaUTHBIX KapT
crneayrowmnx nnaTexXHblX CUCTEM:

® VISA International (3gecb Bo3MOXHO pa3mectutb norotunel VISA International)
® MasterCard World Wide (3aecb Bo3moxHO pasmecTtuTb norotunsl MasterCard World Wide)

2. TekcT onucaHus npouecca nepenayn AaHHbIX.

[nsa onnatbl nokynkv Bel 6yaeTe nepeHanpaBneHbl Ha nnatexHbIn w3 MAO "CbepbaHk Poccun” ans BBoaa peksuanTtoB Baluen kapTbl.
MoxanyvicTa, npurotoBbTe Bawy nnacTukoByto kapTy 3apaHee. CoegMHeHNe C MNaTeXHbIM LUM30M 1 nepegaya nHpopMaummn ocyLecTBnseTcs
B 3aLUVLLEHHOM peXuMe C UCMoNb3oBaHWeM NpoTokona wudpoBaHnsa SSL.

B cnyyae ecnu Baw 6aHk nogaepxvBaeT TexHonorno 6esonacHoro nposeaeHust uHtepHeT-nnatexen Verified By Visa unu MasterCard Secure
Code ans npoBegeHus nnartexa Takke MoxeT noTpeboBaTbcsi BBOA crnevumansHoro napons. Cnocobbl 1 BO3MOXHOCTb MOMyYeHUsi naponen ans
COBEepLUEHUS MHTEPHET-NNaTexen Bbl MoxeTe yTOUHWUTL B BaHKe, BbINYCTUBLLEM KapTy.

HacToswmn cant nogaepxumsaeTt 256-6utHoe wundpposaHme. KoHduraeHumansHOCTb coobLaemon nepcoHansHom nHdopmaumm obecneunsaeTcs
MAO "CbepbaHk Poccuun". BeegeHHas uHdopmauusi He 6yaet npegocTaBneHa TpeTbUM Nvuam 3a UCKIIYEHUEM CyvaeB, NPeayCMOTPEHHbIX
3akoHogaTenbcTBoM P®. MNMpoBegeHue nnatexern no 6aHKOBCKMM KapTaM OCYLLECTBMASIETCS B CTPOroM COOTBETCTBUM C TpeboBaHNsMU
nnatexHbix cuctem Visa Int. n MasterCard Europe Sprl.

3. TekcT, conpoBoXaatoLLMi NpoLecc onnartbl.

CToumocTb ycnyru

4. TekcT, 0 BO3BpaTe onnaTtbl B Criy4ae OTKa3a KITMeHTOM OT Tosapa/ycnyrm.

Mpumeyanue 1. UHopmauus, yKa3biBaemas B HacTosILLen 3asiBKe, SABNSeTCs KOHuaeHLMansHom n NCNonb3yeTca TOJIbKO ANA OKa3aHUA
onepaTtopoM ycnyr no nognucke.

MpumeyaHue 2. Moanncymk MoXeT 0TKa3aTbCsl OT NMOMyYeHUs YCNyr No NosIHOMY AOCTYNY K CaluTy TonbKo B TedeHue 14 (YeTbipHaguaTtu) aHen ¢
AaTtbl onnaTtbl noanvcku kapton Visa u MasterCard. B atom crniyyae oH HanpaensieT OnepaTopy 3asiBfieHne ¢ ykasaHueM O NpuocTaHOBKe
noAnNuCcKN 1 Bo3BpaTe AeHeXHbIX cpeacTs. OnepaTop Bo3BpaLlLaeT NoANUCHUKY AEHEXHbIE CPeACTBa 3@ BbIYETOM CyMM koMmuccuy baHka n
CYyMMbI 32 (DaKTU4YECKN MCNONb30BAHHOE BPEMS NMOAMMUCKM.

[Mpumep pasmelLeHns nHpopmaummn Ha canTe:
OMMMNATA C NMOMOLLBIKO BAHKOBCKOW KAPTbI (naHHas ycrnyra BpeMeHHO HeIoCTynHal- ecniv cepBuc ellle He peanma3osaH).

[ns Bbibopa onnatbl TOBapa C NOMOLLbI 6aHKOBCKOM KapTbl HA COOTBETCTBYHLLIEN CTpaHuULEe caiiTa HeobxoanMo HaxaTtb kKHonky «Onnara
6aHKOBCKOW KapTomy.

Onnarta NnponcxoauT Yepes aBTopM3aunoHHbIN cepsep MNpoueccuHroBoro LeHTpa baHka ¢ ncnonb3oBaHneM BaHKOBCKMX KpeAUTHBIX KapT
CreayoLLmMX NNaTEXHbIX CUCTEM:

® VISA International (3aecb Bo3amoxHO pa3mecTuTb norotunsl VISA International)
® MasterCard World Wide (3aecb Bo3moxHO paaMmecTutb norotunsl MasterCard World Wide)

Onucanne npouecca nepegadn aHHbIX

[nsa onnatbl nokynku Bel 6yaeTe nepeHanpasneHbl Ha nnatexHbIn w3 MAO "CbepbaHk Poccun" ans BBoga peksuantoB Baluen kapTbl.
MoxanywicTa, npurotoBbTe Bally nnactukoByto kapTy 3apaHee. CoegMHEHUE C MNAaTEXHbIM LUM30M U nepegaya UHopMaLummn ocyLLecTBnseTcs
B 3aLUMLLEHHOM PEXUME C UCTONb30BaHWEM NpoToKona wudpoBaHus SSL.

B cny4yae ecnu Baw 6aHk nogaepxvBaeT TexHonornio 6e3onacHoro nposeaeHus nHTepHeT-nnartexen Verified By Visa unu MasterCard Secure
Code ans npoBegeHusl nnatexa Takke MoxeT noTpeboBaTbCsi BBOA crneumanbHoro naponsi. Cnocobbl 1 BO3MOXHOCTb NONyYeHWs naponen ans



COBEpLUEHUsI UHTEPHET-NNaTexeln Bbl MoXxeTe yTOUHUTL B GaHke, BbINYCTUBLLEM KapTy.

HacToswmi cant nogaepxuaeTt 256-6utHoe wundposarme. KoHduraeHumansHOCTb coobLlaemon nepcoHansHom nHgopmMaumm obecneynsaeTcs
MAO "Cb6epbaHk Poccun". BeegeHHas uHgopmaums He 6ygeT npegoctaBneHa TpeTbyM NiuamM 3a UCKIoYeHWEM criydaeB, NpeayCMOTPEHHbIX
3akoHogaTenbctBoM P®. MposeaeHne nnatexei No 6aHKOBCKMM KapTam OCYLLECTBIISIETCSI B CTPOrOM COOTBETCTBUM € TpeGoBaHUsIMU
nnartexHbix cuctem Visa Int. n MasterCard Europe Sprl.

Onucaxune npouecca onnatbl

Mpw BbIGOPE hOpMBI OMNAaThl C MOMOLLBIO MNACTUKOBON KapThl NPOBEAEHWE NnaTexa no 3akady Npou3BoAMTCS HENOCPEACTBEHHO
nocne ero ocpopmnenus. Mocne 3aBepLueHns ohopMIEHNs 3akasa B Hallem MarasuHe, Bbl JomkHbI OyaeTe HaxaTb Ha kHomnky «OnnaTa
6aHKOBCKOW KapTon», Npu 3TOM cMcTeMa nepeknioumnT Bac Ha cTpaHuUy aBTopu3aunoHHOro cepeepa, rae Bam ByaeT npeanoxeHo BBeCTH
AaHHbIe NNacTUKOBOMN KapTbl, MHALMMPOBAaTL €e aBTopMU3aLIMio, MOCIe Yero BEpHYTLCS B HaLL Mara3vH KHoMKon "BepHyTbcs B marasun". Nocne
TOro, kak Bbl Bo3BpallaeTech B Hall Mara3vH, cuctema ysegomut Bac o pesynbTaTtax asTopusauun. B cnyvae noareepxaeHus astopmsannm
Bawu 3aka3 6yaet aBToMaTtMyecku BbINOMHATLCS B COOTBETCTBUM C 3afaHHbLIMU Bamu ycnosuamu. B cnyyae oTkasa B aBTopu3auuy kapTbl Bel
CMOXeTe NMOBTOPUTL npoLedypy onnartbl.

Mpu aHHynupoBaHun 3akasa

an aHHynMpoBaHUU nosnuMM 13 onnavYeHHoro 3akasa (VIJ'IVI npuv aHHYIMpoOBaHUKX 3aKa3a Ll,eJ'IVIKOM) Bbl MoXeTe 3aka3aTb ,D,pyFOVI TOBap Ha 3Ty
CyMMmy, nnéo BEpHYTb BCKO CyMMY Ha KapTy npeaBapuUTesibHO HannucaB NMMCbMO Ha e-mail.

OOCTABKA

[ocTaBka npon3BoanTcs Ha 1-2-11 AeHb C MOMEHTa 3a4nCNeHns AeHer Ha Halw cyeT. Tosap goctasnseTcs B paboyne gHm ¢ 10-00 go 18-00.
|-|pVI noslydeHun ToBapa y npeacraButens puanvyeckoro nuua OomkHa ObITb AO0BEPEHHOCTb C NeYaTbio OT KOMMaHUU-NNnaTenbLlnKka nnn cama
ne4yaTtb.

YacTtHble nokynatenu anga nony4vyeHua TtoBapa AOJKHbI NpeabABUTb KBUTAHLUIO C OTMeTKOWM C69p68HKa 06 onnate nnu nacnopT Bnagenbua
KapTbl, ecnu onnata npoussegeHa no 6aHKoBCKOM KapTe.

TAPAHTUVHBIE OBA3ATEJNIbCTBA

[apaHTUHOE 06CnyxuBaHne 0b60pyaoBaHMS B TEYEHNE BCErO rapaHTUAHOIO CpoKa OCYLLLECTBMSIETCS aBTOPM30BAHHBIMU CEPBUCHBLIMU
LeHTpamu COOTBETCTBYIOLLMX (hUpM-n3rotoButenen. Agpeca CepBUCHbIX LIEHTPOB Bbl MOXeTe HalnTW Ha COOTBETCTBYIOLLEW CTpaHMLE HalLero
canta. O6513aTenbHBIM YCIIOBMEM BbIMOMHEHUSI FapaHTUMHOTO PEMOHTA SBNSETCA HanMuue rapaHTUIMHOIO TaroHa , B KOTOPOM AOMKHbI 6aTb
3anonHeHbl rpadbl C HAMMEHOBaHNEM TOBapa, rapaHTUIHBIM CPOKOM, AaTON NPOAAXU N CEPUNHBIM HOMEPOM YCTPONCTBA.

OnnaTta 6aHKOBCKMMM KapTaMu OCYLLECTBISIETCS NOCHE NPOBEPKM 3aKka3a MEHEeOXEePOM HTEPHeT-MarasuHa.
Onnata no 6aHkoBckuM kapTam VISA

K onnate npvHumMatoTcs BCce BUAbI NnaTexHbIx kapTodek VISA, 3a ncknioyeHvem Visa Electron. B 6onblumHcTBe cnyyaes kapTa Visa Electron He
npyMeHnMa A1 onnaThl Yepes UHTEPHET, 3a UCKIIOYEHNEM KapT, BbiNyLLEHHbIX OTAeNbHbIMY BaHkamu. O BO3MOXHOCTb onnaTbl kapTton Visa
Electron Bam Hy>HO BbISCHATb Y 6aHka-aMUTEHTa Ballen KapTbl.

Visa Platinum

|

uooo 1234 SE7B U010
VISA

Visa Electron VISA

upoo 123U SE7A UOLO 1334 Bupin

OnnaTta no kpeauTHbIM kaptam MasterCard

Ha carte k onnate npuHumatotcs Bce Buabl MasterCard.

Platinum Master Card

SH1p 3M5Y, 5578 ”
W 2 B8 BERE

1%
JORGTHAL SR JOFROTHAR SRUT:

Yrto HYXHO 3HaTb:

® Homep Ballen KPeanTHOM KapThbl;



® CpOK OKOHYaHWSA AENCTBUSA Ballen KpeauTHOM KapThl, Mecsau/ron;
® CVV kop ans kapt Visa / CVC kop ansa Master Card:

3 nocnepHve undpel Ha nonoce Ans NOANUCU Ha o6op0Te KapThbl.

; SIGNATURE - UNTERSCHRIFT - FIRMA

|DDDD 0000 000 DDDD||‘!23|

Ecnu Ha Bawen kapte kog CVC / CVV oTcyTcTBYeT, TO, BO3MOXHO, KapTa He npurogHa ans CNP TpaHsakuumi (T.e. Takux TpaH3akumi, npu
KOTOpPbIX CaMma kapTa He NPUCYTCTBYET, a UCMONb3yTCs €€ PeKBU3NTbI), U BaM criegyeT obpaTtntbes B 6aHK Ans nonyvyeHusi nogpobHom
MHopMaLmK.

Onnara 3aka3oB yepe3 CHbepbaHk

CbEPBAHK

&

Onnara 3aka3oB Yepe3 CBEPBAHK ocyLiecTBnsieTcs mocrne npoBepku 3akasa MeHeJ)KepoM NHTepHeT-Mara3vHa.
YTo6bl onnaTtuTh 3aka3, HeobxoaMMo pacneyaTtaTtb KBUTaHUMIO 06 onnaTe ¢ canTa MarasvHa.
Mpepynpexpaem Bac, yto CEEPBAHK B3bimaeT komuccuio 3a ycnyry onnarbl.

Onnarta 3aka3oB 6aHkoBckMMM kapTamu CoepbaHka

Kak onnaTtutb GaHKOBCKOM KapTOM.

Mo kHorke "lMepenTn Ha canT nnatexHon cuctembl CBEPBAHK" Bl 6yaeTte nepeHanpaBneHbl Ha nnatexHbin w3 NAO "CbepbaHk Poccun',

«
roe Bbl cMoxeTe ykasaTb pekBuanThbl Balwern 6aHKoBCKoi kapTel . CoeauHeHMe ¢ nnaTexHbIM LUH30M U nepeaada napameTpos Balueii
NNacTMKOBOM KapTbl OCYLLECTBIIAETCS B 3aLUMULLEHHOM PEXMME C UCTOoSIb3oBaHWeM 256-G1THOro NpoTokona wudposaHus SSL.

Verified by
VISA

MasterCard.

Ecnun baHk-OMUTEHT BalLen NnacTUKoBOW KapTbl NOAAEPXKMBaET TexHoNnorno 6e3onacHoro nposegeHus nHtepHet-nnartexen Verified By VISA nn
n MasterCard SecureCode, 6yabTe rotoBbl ykasatb crewumarnbHblii naporb, He06XoAMMBIN Ans yenelwHon onnatbl. Cnocobbl 1 BO3MOXHOCTb
NonyYeHusi Napons Afsi COBEPLUEHUS UHTEPHET-NNaTexa Bbl MoxeTe yTouHMTb B GaHKe, BbinycTUBLLEM Baluy kapTy.

Mpw BbIGOpe hopMbI OMMnaThl C MOMOLLbIO GaHKOBCKOI kapThbl NPOBeAeHVE NnaTexa no 3akaly Npou3BOAWTCS HEMOCPeACTBEHHO Nocre
NOATBEPXAEHUS €ro MeHexepoMm. Mocne NOATBEPXAEHUS 3aKa3a MeHeIKepPOM, Bbl fomkHbl GyaeTe 3aiTh B NIMYHBIN kaBWHET Ballero 3akasa
(no 20-3Ha4HOMY yHUKarbHOMY HOMepY 3aka3a, Nofly4eHHOMY Npy 0hOPMIEHUN) U HaxaTb Ha kHomKy «Onnata GaHKOBCKON KapToii», Npu 3TOM
cucTema nepeBedéeT Bac Ha cTpaHuLy aBTopr3aLmMoHHoro cepeepa CoepbaHka, rae Bam GyneT npeanoxeHo BBECTU AaHHbIE NNACTUKOBOM
KapTbl, MHULMMPOBATL €€ aBTOPU3aLMIo, MOCHE Yero Bbl CMOXETE BEPHYTHCS B Halll Mara3uH KIIMKoM Mo KHomke "BepHyTbesi B MarasuH”. Mocne
BO3BpALLEHVsi B HALL MarasvH, cucTema yBeoMWUT Bac o pesynbTaTax aBTopusaumm.

o noslydeHnsa ycnewHoro noarsepxXxnaeHna nnartexa Baw 3aka3 6y,qu HaxXoAMTbCA B PEXUME OXNAAHWUS, NOcrne NATU QHEN OXUAAHWSA



nony4yeHuna onnaTtbl 3aka3 6y,qu aBTOMaTU4YeCKN aHHYJIMPOBaH. Mocne yCneLwlHoro noaTeepXxaeHuna nnarexa Baw 3aka3 6yueT nepeseneH B
pPexXum OO0CTaBKM NO yka3aHHOMY afpecy. B Cny4yae OTKa3a B aBTOpuU3alnn KapTbl Bbl cmoxeTe NOBTOPUTL Npouenypy onnatbl.

Ha odopmneHue nnatexa CoepbaHkomM BbiaensieTcs 20 MUHYT, NO3TOMY, NoXarnyncTa, NpuroToBbTe Bally nnactvkoByto kapTy 3apaHee. Ecnu
Bam He XBaTUT BblAENEHHOrO Ha ONnaTy BpeMeHW UNu B CIyvae oTkasa B aBTopu3aLmm kapTel Bbl cMoxeTe NOBTOpUTL NpoLeaypy onnatbl.

KoHdunaeHumanbHocTb coobLiaemMoi nepcoHanbHon nHgpopmaummn obecnednsaetcs NAO "CoepbaHk Poccun”. BeeaeHHas nHgpopmaums He
OyaeT npegocTaBneHa TPETbUM NLAM 3a UCKIIOYEHWEM CryYaeB, NpeaycMOTPeHHbIX 3akoHodaTensctBom P®. MpoBegeHne nnatexen no
6aHKOBCKMM KapTaM OCYLLECTBMSIETCS B CTPOrOM COOTBETCTBMM € TpeboBaHMsAMM nnaTexHbix cuctemVisa Int. u MasterCard Europe Sprl.

OTmeHa 3akasa

Mpwn yoaneHnn ToeBapoB 13 onJfia4eHHOro 3akasa unu npu aHHynnpoBaHMn 3akasa Lefnmmkom Bbl MOXeTe 3aka3aTtb ,u,pyron TOBap Ha TaKyko Xxe
CymMmy, nn60o NONHOCTbLIO BEpHYTb BCKO CyMMY Ha KapTy C NOMOLLbIO Bawero meHegxepa.

[ocTaBka 1 Bblgaya 3akasa, onna4yeHHoro nnacTukoBi KapTou.

[ocTtaBka nnu Bblgava Npu camoBbIBO3e TOBapa, OMfavyeHHOro NnacTMKOBON KapTon, OCYyLLEeCTBNAETCA CO AHA 3a4UCneHna eHer Ha Hall cHeT.

YacTHble nokynaTenu ans nonyyeHus ToBapa AOMKHbI NPeabsBUTL NAacnopT BNagenbLa nnacTMKoBOW KapTbl, MO KOTOPOI Npou3Boauiach
onnara 3aka3sa.

npeﬂCTaBMTeﬂb ropuanyeckoro nmua OoJnkKeH MMeTb JOBEePEeHHOCTb C NevYaTbio OT KOMNaHun-nnaTtenbLlwmnka nnn camy neyatb.



	Описание процесса оплаты

